S RECOMMENDATION WITH
VOICE INTERACTION**

Claim form

About your purchase

To claim your Samsung Cashback offer, please complete and return
this form. It’s important that ALL fields marked* are completed, as
failure to do so may delay your claim. Alternatively you can submit
your claim online at:
www.samsung.com/uk/smarttvcashback

Date of purchase*

Completed forms must arrive no later than 28 days from the date
of purchase with a final closing date of 30th September 2013.

Store of purchase*
TV Model*
TV Serial Number*

Terms and conditions apply.
Completed forms must arrive no later than 28 days from the
date of purchase.
Mr/Mrs/Miss/Ms/Dr/Other (please state)*
First Name*
Surname*
Date of Birth
House Name or Number*
Street*
Locality

Finding your model code and serial number
The model code and the serial number can be found on the reverse
of your TV on a small white label - the model code will generally start
with UE or PS and the serial number is a 15 digit code starting ZA.
Important Notes
The qualifying purchase dates for the TV are 27th June –
21st August 2013 inclusive. The final date for claims for your
Cashback offer is 28 days after the date you purchased your
product. You must wait at least ten (10) days after purchasing a
Promotion Product before making a claim. Claim forms must be
received by 23:59 on 30th September 2013. The only proof of
purchase is the sales receipt showing the retailer VAT information.
The date on that receipt is the purchase date regardless of order
date, payment date or delivery date. In accordance with the Terms
and Conditions, the decision of the promoter is final.

Town/City*
County/Country
Postcode*
Telephone Number*
Email Address*
Please tick to confirm the following:
I have read and understood the Terms and Conditions.
I have remembered to enclose ALL required proof of
purchase documentation.

Signature
Completed applications should be sent to:

Samsung Smart TV Cashback Offer
PO Box 151
Ludlow
Shropshire SY8 9BE
For full terms and conditions go to:
www.samsung.com/uk/smarttvcashback

I would like to be regularly updated with Samsung Updates
including App launches, getting the most from my Smart TV
and relevant promo OFFERS.
I understand that proof of posting is not proof of delivery.

For full terms and conditions go to: www.samsung.com/uk/smarttvcashback

SAMSUNG ELECTRONICS (UK) LIMITED
TV Cashback (“Promotion”)
Terms and Conditions
Participants agree to be bound by these terms and conditions (the “Terms and Conditions”). Any information or
instructions published by the Promoter about the Promotion at www.samsung.com/uk/smarttvcashback form
part of the Terms and Conditions.
Cashback will be supplied in the form of a cheque redemption. The Samsung Smart TV Cashback Helpline is: +44
(0) 1584 871381. Participants may call with any questions about the promotion or the application process.
The Promoter
1.
The Promoter is Samsung Electronics (UK) Limited, Samsung House, 1000 Hillswood Drive, Chertsey, Surrey,
KT16 0PS (the “Promoter” or “Samsung”). Claims must not be sent to this address as they will not be
processed.
Promotion Period
2.
The Promotion will commence at 00:00 (GMT) on 27th June 2013 and shall close at 23:59 (GMT) on 21st August
2013 (the “Promotion Period”).
Offer
Participants who purchase a new (i.e. not second hand) Samsung Smart TV listed below,( which is not sold as part of:
(i) a bundle; (ii) another promotion (i.e. separate to this Promotion); from a participating retailer in the UK or
Republic of Ireland (whether the purchase is made in-store or online) during the Promotion Period will be entitled to
claim a Cheque redemption (“Cashback Reward”). Promotion Products purchased in Pounds Sterling shall receive a
cash credit in Pounds Sterling; Promotion Products purchased in Euros shall receive a cash credit in Euros.
The Smart TV’s included in the offer and the amounts of potential cashback are shown below:
TV Model

7000
Series

UE40F7000
UE46F7000
UE55F7000
UE60F7000
8000
UE40F8000
Series UE46F8000
UE55F8000
UE65F8000
8500
UE46F8500
Series UE55F8500
PLASMA TV
8500
PS51F8500
Series PS64F8500
3.

Amount of
potential cashback
- where purchase
is made in the UK
in pounds sterling
£50.00
£75.00
£100.00
£150.00
£100.00
£150.00
£200.00
£300.00
£200.00
£250.00

Amount of
potential cashback
- where purchase
is made in Ireland
in Euros
€50.00
€75.00
€100.00
€150.00
€100.00
€150.00
€200.00
€300.00
€200.00
€250.00

£75.00
£150.00

€75.00
€150.00

Purchases from auction websites (e.g. eBay) or marketplace sales through retail websites (e.g. Amazon
Marketplace or Play Trade) are specifically excluded from this Promotion.

Eligibility
4.
To be eligible to participate in the Promotion you must be a UK or Republic of Ireland resident and aged 18
years or over.
5.
This Promotion is available only to consumers (i.e. not to any business or reseller).
6.
Employees or agents of the Promoter or their families or households or anyone professionally connected to
this Promotion and any group company of the Promoter are not eligible to enter.
7.
A maximum of one Cashback Reward is available per qualifying Smart TV purchased.

Claims
8.
Participants must wait at least ten (10) days after purchasing a Promotion Product before making a claim for
the Cashback Reward.
9.
Claims received after 31st September 2013 will be invalid.
10. In order to participate in the Promotion and claim the Cashback Reward, participants must either claim online
or by post:

To claim online: participants should visit www.samsung.com/uk/smarttvcashback complete
the online claim form and upload a copy of their proof of purchase for the Promotion Product(s).

To claim by post: participants should obtain a claim form (either in store, by calling +44 (0) 1584
871381, or online at www.samsung.com/uk/smarttvcashback, complete the claim form and
post it, together with a copy of their proof of purchase to: Samsung TV Cashback, PO Box 151,
Ludlow, SY8 9BE. Participants must retain their original proof of purchase as copies will not be
returned.
11. Payment of the Cashback will be made by cheque to the name and address provided by the Participant. The
cheque will be from a UK bank. Participants are responsible for any bank charges incurred when cashing the
cheque received.
12. The Cheque shall be posted within 28 days from the date a valid claim is submitted. Participants should call
+44 (0) 1584 871381 if the Cheque does not arrive within this period.
13. Claims that are incomplete or damaged will be deemed invalid. No responsibility is accepted by the Promoter
for lost, delayed or damaged Claims (e.g. which are lost in the post or where online data is not received or is
corrupted).
14. The Promoter reserves the right at its absolute discretion to disqualify claims which it considers do not comply
with these terms and conditions.
15. The Promoter shall have the right, where necessary, to undertake all such action as is reasonable to protect
itself against fraudulent or invalid claims including, without limitation, to require further verification as to
proof of purchase, as well as the identity, age, and other relevant details of a participant.
16. If a participant returns the Promotion Product after submitting a claim, the claim will be invalid and the
participant must immediately call: +44 (0) 1584 871381 to cancel the claim. The Promoter reserves the right
to check with the retailer whether a Promotion Product has been returned and, by submitting a claim, the
participant provides consent to the Promoter to do so. The Promoter reserves the right to report suspicious
activity or claims to the police.
17. A claim must be made by the participant and must not be made through agents or third parties.
18. The name and address shown on the proof of purchase must match the participant’s details included on the
claim form.
Privacy and Data Protection
19. The Promoter may use any personal information submitted by the participant to advise participants of future
promotions and to provide information about products of the Promoter or its associated companies that may
be of interest. The participant hereby consents to such personal information being used for this purpose and
confirms that it agrees with the Promoter’s privacy policy available at:
www.samsung.com/uk/info/privacy.html. The participant may withdraw consent to such use of personal
information by writing to the Promoter or by using the opt-out process outlined in the Promoter’s privacy
policy.
20. Other than as set out in these terms and conditions or for the purposes of operating the Promotion, the
details and information provided by the participant when entering the Promotion or claiming the Cashback
Reward will not be used for any promotional purpose, nor shall they be passed to any third party.
General
21. The Promoter shall not be liable for any interruption to the Promotion whether due to force majeure or other
factors beyond the Promoter’s control.
22. The Promoter reserves the right, acting reasonably and in accordance with all relevant legislation and codes of
practice, to vary the Terms and Conditions of the Promotion.
23. The Promoter will not be responsible or liable for: (a) any failure to receive submissions due to transmission
failures and other conditions beyond its reasonable control; (b) any late, lost, misrouted, or damaged
transmissions or claims; (c) any computer or communications related malfunctions or failures; (d) any
disruptions, losses or damages caused by events beyond the control of the Promoter; or (e) any printing or
typographical errors in any materials associated with the Promotion.
24. Participants will be solely responsible for any and all applicable taxes and any other relevant costs, expenses
which are not stated in the Terms and Conditions as included in the Cashback Reward.

25.

26.

By participating in this Promotion, you agree, to the maximum extent permitted by applicable laws, to release
and hold the Promoter harmless from any and all liability whatsoever for any injuries, losses or damages of
any kind arising from participation in or in connection with the Promotion, including without limitation,
awarding, acceptance, receipt, possession, use and/or misuse of the Cashback Reward. The above limitation of
liability shall not apply to death or personal injury caused as a result of Promoter’s negligence.
The Promotion is governed by English law.

